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Net Terms and Conditions

Orders: Orders must be in written form with purchase order number. Confirmation of faxed orders must be marked as such to avoid duplication. Competition Headwear takes no responsibility for duplication of orders that do not indicate that they are “confirmations” or “duplicates.” Orders with faxed artwork will not be scheduled into production until appropriate artwork is received. Ship dates cannot be scheduled until signed confirmation has been returned and a sewout has been approved. Minimum order is 144 pieces. Each order includes a maximum of 3 details. Each additional detail will be charged $25. Any detail less than 72 pieces will be charged $25. 
Order Acknowledgements: Competition Headwear acknowledges all orders by fax or email upon processing of the order. Competition Headwear must be notified of any changes or errors immediately upon receipt of the acknowledgement. 

Cancellations: All requests for changes or cancellations must be made in writing. An order cannot be changed or cancelled once it has entered production. You will be charged a cancellation fee of 10% of your total order plus all additional expenses incurred.
Samples: Samples are charged at $25.00 each if the total quantity for that detail line does not equal or exceed 144 pieces or if no order is placed within 30 days. Random samples are available at no charge when a freight account number is provided for shipping. All products are guaranteed against defects in material and workmanship.

Embroidery Colors: Every effort will be made to match your colors as closely as possible with no extra charge. If an exact match is necessary, it is possible to special order thread. Please call for pricing and availability.

Rush Order / Event Date: Rush orders are accepted if the production schedule allows. There may be rush and other costs associated with expediting your order. Please call for details. If an order is unusable after a certain date, that date must be clearly marked on the purchase order. Expedited shipping must be accepted as a method of shipment for an event/rush order. Competition Headwear is not responsible for missing an event date if the deadline is not clearly specified on the purchase order.

Freight: All orders are F.O.B. factory, Denver, Colorado. Most orders are shipping FedEx Ground unless otherwise requested. Competition Headwear is not responsible for carrier delays or damages incurred during transport.

Trademark: All copy, logos and artwork submitted by customer to us for use by us in producing items ordered will be accepted by us as being submitted in full compliance with all applicable laws regarding trademark, service mark, copyright, right of privacy, patent or similar protection. Copy and trademarks illustrated in our catalog or any other marketing material are for display purposes of our products and do not constitute endorsement of any company or product. These items are not available for sale unless specific permission is issued by the owner of that product:

Overruns and Underruns: We will endeavor to ship the exact quantity ordered. 5% over or under must be considered fulfillment of order and billable. A $50.00 charge applies to orders requesting an exact quantity and must be indicated on the purchase order.

Payment: Competition Headwear requires a credit card to be kept on file unless other terms are agreed. Agreement to terms does not remove a credit card from our files; all such requests for removal of a credit card must be made in writing. Competition Headwear requires a 50% deposit on all orders, with the balance due prior to shipping. If customer is granted terms, payment is due on time; otherwise Competition Headwear will attempt to recover funds due through the credit card on file or any means necessary. In the event of a suit for collection, reasonable attorney’s fees and collection costs will be added to the cost of this invoice.  Please note that balances paid by credit card will incur a 3% fee.  
Returns: Returns will not be accepted without a Return Authorization number provided by Competition Headwear. All claims must be made in writing no later than 10 working days from order shipment.

Country of Origin: All caps 100% MADE IN THE USA. 
Prices and terms are subject to change without notice.
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